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We are getting in touch to let you know of some changes that have been made to our Personal
Banking Terms and Conditions and Tariff of Charges.

It's important to read through to understand what the changes mean for you.
Where can you find the new terms?
You can find these on our website here:

www.expat.hsbc.com/leqgal/

Where can you find the new Tariff of Charges?
You can find these on our website here:

www.expat.hsbc.com/help/forms-and-downloads/

When will the changes take effect?
From 17 January 2025.
What's changing?

We've included a summary of the main differences, set out in the Notice of Variation tables
below:

Notice of Variation to your Personal Banking and Private Banking Terms and Conditions

Relevant section \What's changed

Eligibility As of the 11th of September 2024, our
eligibility criteria changed.

HSBC Expat Premier Minimum Relationship
Balance is now £75,000 or £120,000 annual
sole salary/equivalent monthly credits.

HSBC Complaints online contact details \We've updated these details to the latest ones
that will help you get assistance.

Notice of Variation to your Tariff of Charges

Relevant section What's changed
Fixed Term Deposit early breakage Change to the amount charged.

What do you need to do?
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https://www.expat.hsbc.com/legal/
https://www.expat.hsbc.com/help/forms-and-downloads/

If you're happy with these changes you don't need to do anything.

If you don't agree with the changes you have the option to close your account(s) covered by these
terms. If you want to do this, please contact us before 17 January 2025.

Need more information?

To help our environment we're reducing the amount of paper we produce. If you do need a paper
copy of the Personal Banking and Private Banking Terms and Conditions or the Tariff of Charges,
please call us on the number below to request one.

If you have any questions about the changes, please call our Contact Centre on
+44 1534 616 313* where a member of the team will be happy to help you. Lines are open 24/7
or alternatively, you can use the ‘Chat with us’ function 24/7 by logging in to Online Banking.

Thank you for banking with us

Your HSBC Expat Banking Team

Issued by HSBC Expat which is a division of HSBC Bank plc, Jersey Branch: HSBC House, Esplanade, St. Helier, Jersey,
JET 1 HS. HSBC Bank plc, Jersey Branch is regulated by the Jersey Financial Services Commission for Banking, General
Insurance Mediation, Investment and Fund Services Business. HSBC Bank plc is registered and incorporated in England
and Wales with limited liability, number 14259. Registered office 8 Canada Square, London, E14 5HQ. HSBC Bank plc,
Hong Kong Branch, is licensed by the Hong Kong Monetary Authority as an authorised institution and registered with
the Securities and Futures Commission to conduct Type 1 {dealing in securities) and Type 4 (advising on securities)
regulated activities under the Securities and Futures Ordinance (central entity number: AFJ824)
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